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TERMS AND CONDITIONS 

1.0 Definitions 

Carrier, Company - refers to GVN Services Inc. 

Collect Call - a billing arrangement by which the originating caller may bill the charges for 
a call to the called party, provided the called party agrees to accept responsibility for the 
charges. 

Commission - the Federal Communications Commission. 

Completed - is a call that the Company's network has determined has been answered by 
a person, answering machine, fax machine, computer modem device, or other 
mechanical answering device.  

Customer - means any person, firm, corporation or governmental division who has 
applied for and is granted service or who is responsible for payment of service. 

Day - from 8:00 A.M. up to but not including 5:00 P.M. local time Monday through Friday. 

Evening - from 5:00 P.M. up to but not including 11:00 P.M. local time Monday Through 
Friday. 

Holiday - refers to New Year's Day, Memorial Day, Independence Day, Labor Day, 
Thanksgiving Day, Christmas Day. 



Measured Charge - refers to a charge assessed on a per-minute basis in calculating a 
portion of the charges due for a completed inter-exchange call. 

Night/Weekend - the hours from 11:00 P.M. up to but not including from 8:00 A.M. 
Sunday through Friday, and from 8:00 A.M. Saturday up to but not including 5:00 P.M. 
Sunday. 

Operator Dialed Surcharge - this charge applies to calls when the user dials "00" only or 
any valid company operator access code and requests the operator dial the destination 
number. 

Operator Station Call - a service by which the originating customer requests the 
assistance of a company operator to place or bill the call. Calls billed collect to a 
telephone company issued Calling Card or to a third party are Operator Station Calls 
unless the call is placed on a person-to-person basis. 

Person-to-Person Call - a service by which the person originating the call specifies to the 
company operator a particular person to be reached, a particular mobile station, a 
particular station, room number, department, or office to be reached through a PBX 
attendant. 

Residential Customer - is a customer who has telephone service at a dwelling and the 
service is used primarily for domestic or social purposes. All other customers are non-
residential customers.  

Service - means any telecommunications service(s) provided by the carrier under these 
schedules.  

Station - is a telephone instrument consisting of a connected transmitter, receiver, and 
associated apparatus to permit sending or receiving telephone messages.  

Third-Party Billing - a billing arrangement by which the charges for a call may be billed to 
a telephone number that is different from the calling number. 

Time period - means the interval of hours that distinguish rate periods. See Page 7 for a 
full explanation of the time periods that apply to calls. 

Travel Card - is a credit or debit card issued by Carrier that allows Subscribers and/or 
Users to make telephone calls and charge the calls to a credit or debit account. Calls 
charged to a carrier-issued credit travel card will appear on the Subscriber's regular 
monthly bill. 

User - is the person(s) utilizing Carrier's services. 

2.0 General Description of Services Offered 

1. These Terms and Conditions and Rate Schedules govern Carrier services Specific 
services and rates are described in the Rate Schedules.  

2. Carrier services are available 24 hours per day, 7 days a week. 

3. Carrier services are available for both residential and non-residential customers. 

4. Carrier provides inter exchange telecommunication services, including switched and 
dedicated access long distance communications service. Calls are rated based on the 
duration of the call. 



3.0 Calculation of Rates 

1. Rates for service are based on airline mileage between rate centers of the calling and 
called stations. The location of Rate Centers is based on information provided by Bell 
Operating Companies. Mileage is calculated using the Vertical and Horizontal (V& H) 
coordinate system from the National Exchange Carriers Association Tariff FCC No. 4.  

2. The chargeable time of a call is timed and measured by the underlying carrier. Timing 
of calls begins when the call is answered at the called station. Different rates may apply 
depending on the time of day or day of week the call is made. Calls originating in one 
time period and terminating in another time period will be billed according to the rates in 
effect during each portion of the call.  

4. Billing for calls placed over Carrier's network is based in part on the duration of the 
call. Billing is a minimum of one (1) minute. After the initial minute, calls are billed in six 
second increments for the remainder of the call. Any fractional portion of a call is rounded 
up to the next highest billing increment. 

4.0 Credit, Collection, and Dispute Resolution Procedures 

1. For billing purposes, service is established on the date the customer's local exchange 
carrier switches the customer's service to the reselling Carrier's network.  

2. Carrier bills charges monthly in arrears. For billing purposes, a month consists of thirty 
(30) days. 

3. Carrier does not charge a fee to restore service that was disconnected for non-
payment of bills, violation of the Terms and Conditions, or fraudulent use of Carrier's 
services. 

4. All taxes are listed as separate line items and are not included in the rates quoted in 
the Rate Schedules.  

5. Carrier charges Seven Dollars ($7.00) ($10.00 in Guinda/Capay) or the amount of the 
bank charge not to exceed Fifteen Dollars ($15.00) for each check returned as 
uncollectible.  

6. All customer bills are due and payable when presented. The bill becomes past due if 
not paid by the 22nd day from the metered date. Once a bill is past due, the carrier may 
proceed with credit and collection activities. 

7. Customer complaints are handled by a full-service Customer Service Department. 
Customers may call 800-248-4200 from 9:00a.m. to 5:00 p.m. Pacific time, or submit a 
written complaint to: 

GVN Services Inc 

515 Keystone Blvd 

Patterson CA 95363 

If the customer is not satisfied with Carrier's response, the customer may contact the 
Federal Communications Commission. 

8. Carrier may, from time to time, offer promotional offerings. 



5. Interruption of Service/Liability 

1. Carrier will attempt to provide continuous and uninterrupted service. When Carrier 
schedules a service interruption for maintenance or repairs, Carrier will notify customers 
of the cause and expected duration of the interruption at least 24 hours in advance, when 
possible.  

2. Carrier's liability for damages arising out of mistakes, interruptions, omission, delays, 
errors, or defects in the transmission occurring in furnishing service or in Carrier facilities, 
and not caused by the negligence of its employees or agents, will not exceed the amount 
that Carrier would have charged the customer for service for the period the 
aforementioned faults occur. 

3. Upon customer request, Carrier will credit a customer's account for service 
interruptions which are not due to Carrier's testing or adjusting, negligence of the 
customer, or to the failure of channels or equipment provided by the customer. Before 
requesting a credit, the customer will take reasonable steps to verify that the trouble 
could not have been prevented by the customer and is not in the customer's wiring or 
equipment. For purposes of computing a credit for leased facilities, a month consists of 
seven hundred twenty (720) hours. Carrier will credit the customer's account at the rate 
of 1/720th of the monthly charge for the facilities affected for each full hour of the 
interruption. 

4. Carrier is protected against customer claims for libel, slander, or copyright 
infringement arising from the material, data, information, or other content transmitted 
using Carrier services. Carrier is protected against all other claims arising from any act or 
omission of the customer while using Carrier services.  

RATES 

5. Rate Schedules 

1 Description of Services 

Carrier provides inter-exchange telecommunications services, including switched and 
dedicated access long distance communications service, operator assisted, in-bound 800 
and travel card services. Calls are rated based on the duration of the call. 

Calculation of Usage Rates 

Billing for calls placed over Carrier's network is based in part on the duration of the call. 
Billing is in one (1) minute increments. Timing begins when the called station is 
answered, as determined by standard industry methods generally in use for ascertaining 
answer, including hardware answer supervision in which the local telephone company 
sends a signal to the switch. A call is terminated when either party (called or calling) 
hangs up. Upon request of the Subscriber, credit will be provided for uncompleted 
calls/wrong numbers. Any fractional portion of a call is rounded up to the next highest 
billing increment. 

3. Rate Schedules 

This section sets forth the rates and charges applicable to Carrier's service offerings.  

(a) Message Telecommunications Services 



Message Telecommunications Services consist of the furnishing of direct-dialed message 
telephone service between telephone stations located within the country. The rates listed 
below are the maximum rates that may be applied. The minimum rates charged are 25% 
of the rates listed in the table below. 

  DAYTIME EVENING NIGHT/WEEKEND 

Message 
Telecommunications 

Initial 
Minute 

Addnl. 
Minutes 

Initial 
Minute 

Addnl. 
Minutes 

Initial 
Minute 

Addnl. 
Minutes 

All Mileage $0.35 $0.35 $0.30 $0.30 $0.25 $0.25 

(b) Operator Services 

The use of the carrier's Operator Services allows a customer to select from special call 
handling or billing arrangements. Rates vary based on call type (i.e., calling card, collect, 
third-party billed, station-to station or person-to person). The rates listed below are the 
maximum rates that may be applied. The minimum rates charged are 25% of the rates 
listed in the table below. A per call service charge applies in addition to usage charges. 

  DAYTIME EVENING NIGHT/WEEKEND 

Operator 
Services 

Initial 
Minute 

Addnl. 
Minutes 

Initial 
Minute 

Addnl.Minutes Initial 
Minute 

Addnl. 
Minutes 

All Mileage $0.35 $0.35 $0.30 $0.30 $0.30 $0.30 

Service Charges: 

Customer Dialed Calling Card: $0.60 

Operator Dialed Calling Card: $1.30 

Operator Station 

Collect: $1.30 

Billed to Third Number $1.30 

Person-to-Person $3.70 

Operator Dialed Surcharge $1.15 

(c) 800 Service 

800 Service is an inbound toll-free service that is ordered and billed to the customer 
receiving the call. It is provided ona switched basis. The rates listed below are the 
maximum ratesthat may be applied. The minimum rates charged are 25% of therates 
listed in the table below. 

  DAYTIME EVENING NIGHT/WEEKEND 

800 
Service 

Initial 
Minute 

Addnl. 
Minutes 

Initial 
Minute 

Addnl. 
Minutes 

Initial 
Minute 

Addnl. 
Minutes 

All 
Mileage 

$0.35 $0.35 $0.30 $0.30 $0.25 $0.25 



(f) Long Distance Directory Assistance 

Directory Assistance is available to customers. The Directory Assistance charge applies to 
each call to the directory assistance bureau. The charge applies regardless of whether the 
directory assistance bureau is able to furnish the requested number. 

Long Distance directory assistance is available at $1.99 per inquiry. 

OPTIONAL TOLL CALLING PLANS 

7. Optional calling plans and promotional programs are offered and readily available at 
rates lower than the maximum rates listed in Section 6. Some calling plans may have an 
additional charge that may be applied to include intrastate minutes. Call your local 
business office for details on whether these surcharges could affect your state. Additional 
promotional offers and optional calling plans are available to customers who enter into a 
contract for long distance service. Contact your local business office for more information. 

Optional Toll 
Calling Plan 

Description Monthly 
Fee 

Additional 
minutes 

Clearly Basic No monthly fee and a 10¢ per minute rate on 
nationwide long distance. 

None   

Advantage 7 Provides a 7¢ per minute rate for nationwide 
long distance. 

$4.95   

Clearly 
Business 

Provides a 7¢ per minute rate for nationwide 
long distance. Available to Business 
customers only. 

$9.95   

Clearly 100 Includes 100 minutes and a fixed per minute 
rate for nationwide long distance. 

$7.95 7¢ 

Clearly 300 Includes 300 minutes and a fixed per minute 
rate for nationwide long distance. 

$19.95 7¢ 

400 Minute 
package 

Includes 400 minutes and a fixed per minute 
rate for nationwide long distance. 

$25.95 7¢ 

Clearly 500 Includes 500 minutes and a fixed per minute 
rate for nationwide long distance. 

$32.95 7¢ 

Clearly 800 Includes 800 minutes and a fixed per minute 
rate for nationwide long distance. 

$49.95 7¢ 

1,000 Minute 
Package 

Includes 1000 minutes and a fixed per 
minute rate for nationwide long distance. 

$59.95 6¢ 

2,500 Minute 
Package 

Includes 2500 minutes and a fixed per 
minute rate for nationwide long distance. 

$139.95 6¢ 

5,000 Minute 
Package 

Includes 5000 minutes and a fixed per 
minute rate for nationwide long distance. 

$249.95 6¢ 

10,000 Minute 
Package 

Includes 10000 minutes and a fixed per 
minute rate for nationwide long distance. 

$499.95 5¢ 



7. OPTIONAL TOLL CALLING PLANS (Continued) 

Frontier Digital Phone Service 

 
Frontier Digital Phone Service is a non-distance sensitive product that includes direct dial 
1+ outbound service.  Pre-subscription of the primary line to GVN Services is required to 
subscribe to Frontier Digital Phone Service.  This product is only available in conjunction 
with the California Unlimited plan from Global Valley.  This plan is available to customers 
with whom the carrier has a billing and collections contract.  The Customer must subscribe 
to the Frontier Digital Phone Service local service product offered by Global Valley and 
must be on the main billing number on the account in order to be eligible for the Frontier 
Digital Phone Service option. 
 
Rates and Charges 
Frontier Digital Phone Service calls are non-distance sensitive, flat-rated with the following 
rating periods: 

 

Monday – Friday Saturday & Sunday 

E= Evening         12:00 AM - 7:59AM 
D= Day  8:00 AM - 4:59PM 
E= Evening         5:00 PM - 11:59PM 

N = Night  
12:00AM Saturday through 
11:59 PM on Sunday. 

     
Usage Charges 
 
With the Frontier Digital Phone Service option, unlimited usage is available only on the main 
billing number on the account.  All calls that do not qualify for unlimited calling are billed in 
one-minute increments with a minimum billing of one minute per call.  Only one GVN plan is to 
be on the account for all lines.  This product is available for residential voice service only.  The 
unlimited minutes of long distance service do not include usage for calls to 900 numbers, long 
distance directory assistance, or operator services. 
 
The Frontier Digital Phone Service is offered to the residential user, for the Customer’s 
personal, residential, non-business and non-professional use.  Using the Frontier Digital Phone 
Service is prohibited for any commercial or governmental activities, for profit or non-profit, 
including but not limited to home office, business, sales, telecommuting, telemarketing, 
continuous autodialing, fax broadcast, fax blasting, accessing the Internet with a long distance 
dial-up number, resale or transfer of the Frontier Digital Phone Service or any other activity 
that would be inconsistent with normal residential voice applications and usage patterns, 
including conference calls.  Average residential Customer use will be determined by Global 
Valley based on average minutes of use of the Plan by representative residential Customers 
served by Global Valley who subscribe to the Plan.  If a Customer has substantially more than 
average residential Customer use, Global Valley may regard such use as non-residential use 
subject to the remedies set forth following.  Global Valley may suspend, restrict or cancel the 
Customer's service, subject to applicable notice requirements. If it is determined that the 
usage on the Frontier Digital Phone Service is not consistent with residential voice 
applications, substantially exceeds average residential use, or is otherwise prohibited (such as 
long distance dial-up Internet calls), Global Valley may immediately convert the service to an 
Global Valley plan that charges for all long distance calls or, where systems permit, charge a 
10-cent per minute rate for non-voice long distance calls, or calls that are not considered 
normal residential voice usage.  Additional restrictions may apply. 
 
The Intrastate Monthly Recurring Charge (MRC) for Frontier Digital Phone Service is billed in 
advance and can be found in Global Valley’s intrastate tariff.  If a new customer to Frontier 
Digital Phone Service enrolls mid-billing cycle, the MRC will be prorated. 
 



7. OPTIONAL TOLL CALLING PLANS (Continued) 

Frontier Digital Phone Service (Continued) 
 
On the invoice there will be no individual call detail for usage that is associated with the 
unlimited direct dialed calls that are included in this plan.  If the customer changes their 
long distance pre-subscription on their main line without any instruction as to what to do 
regarding the additional phone lines, the Frontier Digital Phone Service plan option will 
automatically be removed from the main line and thus the customers account.   
 
Additional phone lines are available on this plan.  Each additional line will be billed a per-
minute domestic rate defined in this tariff.  All calls are billed in one-minute increments 
with a minimum billing of one minute per call.  If a customer subsequently does not pre-
subscribe their additional line(s) to FCA but continues to have service on the main billing 
number on the account provided by FCA, casual calling rates on the additional line(s) will 
apply. 
 
Calling Cards and 8xx inbound products may be used in conjunction with Frontier Digital 
Phone Service, where available. 
 
 
Rates 
Interstate Frontier Digital Phone Service                                                   $13.91 
 
 
 
 
 
Frontier Business Digital Phone  
 
Frontier Business Digital Phone is a non-distance sensitive product that includes direct dial 1+ 
outbound service.  Pre-subscription of the primary line to GVN Service is required to subscribe 
to the Frontier Business Digital Phone.  This product is only available in conjunction with the 
Frontier Business Digital Phone plan from the Global Valley Tariff.   

Rate and Changes 

 
Frontier Business Digital Phone calls are non-distance sensitive, flat-rated with the following 
rating periods. 
 
Monday-Friday Saturday & Sunday 
E=Evening            12:00AM-7:59AM N=Night 
D=Day                    8:00AM-4:59PM 12:00AM Sat-11:59 on Sunday 
Evening                   5:00PM-11:59PM  
  
 



7. OPTIONAL TOLL CALLING PLANS (Continued) 
 
Frontier Business Digital Phone 

Usage Charges 

Frontier Business Digital Phone long distance minutes are only available on your line(s) for 
commercial domestic outbound long distance voice usage and exclude toll free, 900, 
international, directory assistance, information services and dial-up internet calls.    If 
unlimited minutes are used for non-voice calls, Frontier may charge a per minute rate listed 
below for non-voice long distance calls.  Customers with usage inconsistent with normal 
commercial voice applications and usage patterns may be converted to non-Frontier Business 
Digital Phone service with charges for local and long distance calling. 

 
The unlimited long distance plan may only be used for voice applications and may not be used 
for the transmission of data, for internet connections, or for any other non-voice applications.  
This service may not be used for autodialing, long distance internet or intranet access 
(including access to corporate LANs), telemarketing or telesales applications. 
Frontier Business Digital Phone service is not available with PBX trunks, ground start lines or 
trunks, key system lines or trunks, foreign central office services, public telephone services, 
and analog to digital conversion digital PBX services or the equivalents of any such services. 
 

The Terms and Conditions may be revised periodically.  Revisions are applicable to then 
current service and usage. 

If a new customer to Frontier Business Digital Phone Bundle signs up mid-billing cycle, the 
MRC will be prorated.  Usage not included in the Unlimited Long Distance plan will be billed in 
arrears.  The Intrastate Monthly Recurring Charge (MRC) for Frontier Digital Phone Service is 
billed in advance and can be found in Global Valley’s intrastate tariff. 
 
On the invoice there will be no individual call detail for usage that is associated with the 
unlimited direct dial calls that are included in this plan.  If the customer changes their long 
distance pre-subscription on their line to another carrier, the Frontier  Digital Phone Bundle 
will automatically be removed from the line and thus the customer’s account.   
 
 
Rates and Charges 
 
Monthly Recurring Charge   $15.00 
 
Per minute rates for non-voice long distance calls 
 
 Day     $.10  
 Evening     $.10  
 Night/Weekend    $.10 
 
 
 



7. OPTIONAL TOLL CALLING PLANS (Continued) 
 
 

FRONTIER DIGITAL PHONE ESSENTIALS - 
 
Frontier Digital Phone Essentials, a non-distance sensitive product that includes direct dial 1+ 
outbound service.  Pre-subscription of the primary line to Frontier Communications of 
America, Inc. (FCA) is required to subscribe to Frontier Digital Essentials.  This plan is 
available in conjunction with the Frontier Digital Phone Essentials plan offered by the 
associated LEC and must be on the main billing number on the account in order to be eligible 
for the Frontier Digital Phone Essentials options. 
 
Frontier Digital Essentials calls are non-distance sensitive, flat-rated, twenty-four hours a day, seven days 
a week. 
   
Usage Charges 
 
With the Frontier Digital Essentials, usage is available in a 30-minute block of time.  THE BOT is 
applied at the line level.  The Monthly Recurring Charge (MRC) for the 30 minute BOT for the 
Frontier Digital Phone Essentials can be found in Section 4 of this tariff.  Any interstate usage 
above the allotted 30 minutes block of time will be subject to an overage rate that can be found in 
the rate section of this tariff.  Unused minutes can be accumulated up to a maximum of 300 
minutes that will expire after 12 months.  Call segments outside of the allotted BOT minutes will 
be rounded to the next full increment and invoiced at the overage rate. 
 
All calls are billed in one-minute increments with a minimum billing of one minute per call.  
Charges will be rounded up to the next cent on a per call basis. The 30 minutes BOT includes all 
domestic calling with the exception of toll free, long distance directory assistance, calling cards or 
international termination of 1+ dialed calls. Canadian calls will not be part of the 30 minutes and 
will be rated separately. The monthly recurring charge is billed in advance.   
 
International rates for this product are found in the International Product Guide of Frontier 
Communications of America, Inc. 
  
Monthly Recurring Charges 
 
The Monthly Recurring Charge (MRC) for Frontier Digital Phone Essentials is billed in advance.   
If a new customer to Frontier Digital Phone Essentials enrolls mid-billing cycle, the MRC will be 
prorated. 
 
Customers who commit to a one year term commitment will be given a 5% credit per month 
on the bundle for the length of the contract.  If the customer terminates the service before the 
end of the one year period, a termination fee of $50 applies. 
 
Rates and Charges 
 
Frontier Digital Phone Essentials  
 
Overage Rate 
Per Minute         $.10 
Canadian Rate 
Per Minute         $.05 
Monthly MRC                                                                                                           $4.00



8.  Promotions 
 
 
Frontier Business Unlimited Promotion 
 
New and Existing business customers who subscribe to the plan between March 1st and 
December 31, 2008 and commit to a one year or two year commitment will be given the 
following credit.  One year and two year will receive a monthly credit of $10.00 for the length 
of the contract 
 
If the customer terminates the service before the end of the contract period, a termination fee 
of up to $200.00 will apply. 
 

Frontier Digital Phone Service  

 
New and existing residential customers who subscribe to Frontier’s Digital Phone Service and 
commit to a one year term commitment will be given a $10.00 credit per month for the length 
of the contract.  If the customer terminates the service before the end of the one year period, 
a termination fee of up to $200.00 will apply. 
 
 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 

Frontier Digital Phone Promotion 
 
The Company offers the following incentive to customers who subscribe to Frontier Digital 
Phone from June 22, 2009 to December 31, 2009.  This incentive will waive the termination 
fees if a customer looses their job.  The following conditions apply. 
 
Waiver of Early Termination Fee 
 
1. Enrollment  
 
(a)To be eligible for participation in the Program, you must be (1) employed in a capacity that 
qualifies you to apply for state unemployment insurance benefits as determined by the laws of 
your state of residence, and (2) an active customer with Frontier Digital Phone Service.  
(b) If you activate Digital Phone service on or after June 22, 2009, Frontier will automatically 
enroll you in the Program. This offer is available for customers who activated on June 22, 2009 
until December 31, 2009.  
 
2. Making a Claim  
 
The customer will qualify to have the ETF waived if: (1) customer becomes unemployed and 
are eligible to receive state unemployment insurance benefits, (2) customer has made at least 
three monthly payments on the specific product, (3) customers Frontier account is current, 
and (4) customer makes a claim within twelve months of activating the product. To make a 
claim, customer must fax proof that they are eligible to receive or are receiving state 
unemployment insurance benefits.                                                                 



9. International Telecommunications Services 

1 Description of Services 

Carrier provides international telecommunications services, including switched and 
dedicated access long distance communications service and operator assisted service 

2 Calculation of Usage Rates 

Billing for calls placed over Carrier's network is based in part on the duration of the call 
Billing is a minimum of one (1) minute. After the initial minute, calls are billed in six 
second increments for the remainder of the call. Timing begins when the called station is 
answered, as determined by standard industry methods generally in use for ascertaining 
answer, including hardware answer supervision in which the local telephone company 
sends a signal to the switch. A call is terminated when either party (called or calling) 
hangs up. Upon request of the subscriber, credit will be provided for uncompleted 
calls/wrong numbers. Any fractional portion of a call is rounded up to the next highest 
billing increment. 

3. Rate Schedules 

This section sets forth the rates and charges applicable to Carrier's service offerings. 

(a) International Telecommunications Services 

International Telecommunications Services consist of the furnishing of direct-dialed 
message telephone service between telephone stations. The rates listed below are the 
maximum rates that may be applied. The minimum rates charged are 25% of the rates 
listed in the table below. The rates listed apply for all rate periods. 

Country International Toll 
Plan 

Mexico Super Saver 
Plan 

AFGHANISTAN $ 9.05 $ 9.05 

ALBANIA $ 1.27 $ 1.27 

ALGERIA $ 0.80 $ 0.80 

AMERICAN SAMOA $ 0.82 $ 0.82 

ANDORRA $ 0.55 $ 0.55 

ANGOLA $ 1.67 $ 1.67 

ANGUILLA $ 0.67 $ 0.67 

ANTARCTICA - Casey Base $ 1.98 $ 1.98 

ANTARTICA - Scott's Base $ 0.60 $ 0.60 

ARGENTINA $ 0.88 $ 0.88 

ARGENTINA - Buenos Aires $ 0.88 $ 0.88 

ARMENIA $ 1.01 $ 1.01 

ARUBA $ 0.53 $ 0.53 

ASCENSION ISLAND $ 1.29 $ 1.29 

AUSTRALIA $ 0.46 $ 0.46 

AUSTRIA $ 0.31 $ 0.31 

AZERBAIJAN $ 1.45 $ 1.45 



BAHAMAS $ 0.40 $ 0.40 

BAHRAIN $ 0.85 $ 0.85 

BANGLADESH $ 1.41 $ 1.41 

BANGLADESH - Dakka $ 1.41 $ 1.41 

BARBADOS $ 0.63 $ 0.63 

BELARUS $ 0.84 $ 0.84 

BELGIUM $ 0.31 $ 0.31 

BELIZE $ 0.90 $ 0.90 

BENIN $ 0.76 $ 0.76 

BERMUDA $ 0.46 $ 0.46 

BHUTAN $ 2.08 $ 2.08 

BOLIVIA $ 0.88 $ 0.88 

BOLIVIA - LAPAZ $ 0.88 $ 0.88 

BOLIVIA - HERZEGOVINA $ 0.90 $ 0.90 

BOLIVIA - SARAJEVO $ 0.90 $ 0.90 

BOTSWANA $ 0.97 $ 0.97 

BRAZIL $ 0.61 $ 0.61 

BRAZIL - BELO HORIZONTE $ 0.61 $ 0.61 

BRAZIL - RIO DE JANEIRO $ 0.61 $ 0.61 

BRITISH VIRGIN ISLANDS $ 0.54 $ 0.54 

BRUNEI $ 0.99 $ 0.99 

BULGARIA $ 0.74 $ 0.74 

BURKINA FASO $ 1.18 $ 1.18 

BURMA - MYANMAR $ 3.63 $ 3.63 

BURUNDI $ 2.15 $ 2.15 

CAMBODIA $ 2.63 $ 2.63 

CAMEROON $ 1.12 $ 1.12 

CANADA $ 0.11 $ 0.11 

CAPE VERDE ISLANDS $ 0.95 $ 0.95 

CAYMAN ISLANDS $ 0.53 $ 0.53 

CENTRAL AFRICAN REP. $ 1.71 $ 1.71 

CHAD REPUBLIC $ 2.79 $ 2.79 

CHILE $ 0.55 $ 0.55 

CHINA - PEOPLE'S REPUBLIC $ 1.29 $ 1.29 

CHINA - BEIJING $ 1.29 $ 1.29 

CHINA - FUZHOU $ 1.29 $ 1.29 

CHRISTMAS & COCOS ISLAND $ 0.51 $ 0.51 

COLOMBIA $ 0.75 $ 0.75 

COLOMBIA - BARRANQUILLA $ 0.75 $ 0.75 

COLOMBIA - BOGOTA $ 0.75 $ 0.75 

COLOMBIA - CALI $ 0.75 $ 0.75 

COLUMBIA - MEDELLIN $ 0.75 $ 0.75 

COMOROS FED & ISLAM REPUBLIC $ 4.05 $ 4.05 



ISLAND 

CONGO - FKA ZAIRE $ 0.86 $ 0.86 

CONGO REPUBLIC $ 1.29 $ 1.29 

COOK ISLANDS $ 1.87 $ 1.87 

COSTA RICA $ 0.62 $ 0.62 

CROATIA, REPUBLIC OF $ 0.63 $ 0.63 

CUBA $ 0.90 $ 0.90 

CYPRUS $ 0.67 $ 0.67 

CZECH REPUBLIC $ 0.68 $ 0.68 

DENMARK $ 0.31 $ 0.31 

DIEGO GARCIA $ 1.67 $ 1.67 

DJIBOUTI $ 1.10 $ 1.10 

DOMINICA $ 0.44 $ 0.44 

DOMINICA $ 0.62 $ 0.62 

DOMINICAN REPUBLIC $ 0.60 $ 0.60 

ECUADOR $ 0.84 $ 0.84 

EGYPT $ 0.99 $ 0.99 

EGYPT- CAIRO $ 0.99 $ 0.99 

EL SALVADOR $ 0.79 $ 0.79 

EQUATORIAL GUINEA $ 2.95 $ 2.95 

ERITREA $ 1.44 $ 1.44 

ESTONIA $ 1.07 $ 1.07 

ETHIOPIA $ 1.24 $ 1.24 

FAEROE ISLANDS $ 0.62 $ 0.62 

FALKLAND ISLANDS $ 1.37 $ 1.37 

FIJI ISLANDS $ 1.18 $ 1.18 

FINLAND $ 0.31 $ 0.31 

FRANCE $ 0.28 $ 0.28 

FRANCE - PARIS $ 0.28 $ 0.28 

FRENCH ANTILLES - MARTINIQUE $ 0.76 $ 0.76 

FRENCH GUIANA $ 0.77 $ 0.77 

FRENCH POLYNESIA $ 1.52 $ 1.52 

GABON REPUBLIC $ 1.32 $ 1.32 

GAMBIA $ 0.77 $ 0.77 

GEORGIA $ 1.20 $ 1.20 

GERMANY $ 0.28 $ 0.28 

GERMANY - BERLIN $ 0.28 $ 0.28 

GERMANY - FRANKFURT $ 0.28 $ 0.28 

GERMANY - HAMBURG $ 0.28 $ 0.28 

GERMANY - MUNICH $ 0.28 $ 0.28 

GHANA $ 0.74 $ 0.74 

GHANA - ACCRA $ 0.74 $ 0.74 

GIBRALTAR $ 1.18 $ 1.18 



GREECE $ 0.28 $ 0.28 

GREECE - ATHENS $ 0.28 $ 0.28 

GREENLAND $ 0.68 $ 0.68 

GRENADA $ 0.64 $ 0.64 

GUADELOUPE $ 0.74 $ 0.74 

GUANTANAMO BAY $ 0.90 $ 0.90 

GUATEMALA $ 0.72 $ 0.72 

GUINEA PEOPLE'S REPUBLIC $ 0.95 $ 0.95 

GUINEA BISSAU $ 1.87 $ 1.87 

GUYANA $ 1.06 $ 1.06 

HAITI $ 0.87 $ 0.87 

HONDURAS $ 0.94 $ 0.94 

HONG KONG $ 0.72 $ 0.72 

HUNGARY $ 0.61 $ 0.61 

ICELAND $ 0.58 $ 0.58 

INDIA $ 0.40 $ 1.20 

INDIA - BANGALORE $ 0.40 $ 1.20 

INDIA - BOMBAY $ 0.40 $ 1.20 

INDIA - DELHI $ 0.40 $ 1.20 

INDONESIA $ 0.79 $ 0.79 

IRAN $ 1.60 $ 1.60 

IRAQ $ 1.53 $ 1.53 

IRELAND $ 0.28 $ 0.28 

IRELAND - DUBLIN $ 0.28 $ 0.28 

ISRAEL $ 0.63 $ 0.63 

ITALY $ 0.28 $ 0.28 

ITALY - ROME $ 0.28 $ 0.28 

IVORY COAST $ 1.42 $ 1.42 

JAMAICA $ 0.75 $ 0.75 

JAPAN $ 0.47 $ 0.47 

JAPAN - NAGOYA $ 0.47 $ 0.47 

JAPAN - NAHA(OKINAWA) $ 0.47 $ 0.47 

JAPAN - OSAKA $ 0.47 $ 0.47 

JAPAN - TOKYO $ 0.47 $ 0.47 

JAPAN - YOKOHAMA $ 0.47 $ 0.47 

JERUSALEM $ 0.63 $ 0.63 

JORDAN $ 1.08 $ 1.08 

JORDAN-AMMAN $ 1.08 $ 1.08 

KAZAKHSTAN $ 1.28 $ 1.28 

KENYA $ 0.99 $ 0.99 

KENYA - NAIROBI $ 0.99 $ 0.99 

KIRIBATI $ 1.39 $ 1.39 

KOREA - NORTH $ 1.88 $ 1.88 



KOREA - SOUTH $ 0.31 $ 0.31 

KUWAIT  $ 1.08 $ 1.08 

KYRGYZSTAN $ 1.28 $ 1.28 

LAOS $ 2.76 $ 2.76 

LAOS - Mobile $ 0.84 $ 0.84 

LATVIA $ 1.09 $ 1.09 

LEBANON $ 1.36 $ 1.36 

LESOTHO $ 0.97 $ 0.97 

LIBERIA $ 0.78 $ 0.78 

LIBYA $ 1.10 $ 1.10 

LIBYA - ZAWIA $ 1.10 $ 1.10 

LIECHTENSTEIN $ 0.31 $ 0.31 

LITHUANIA $ 1.38 $ 1.38 

LUXEMBOURG $ 0.31 $ 0.31 

MACAO $ 0.89 $ 0.89 

MACEDONIA $ 0.67 $ 0.67 

MADAGASCAR $ 2.54 $ 2.54 

MALAWI $ 0.84 $ 0.84 

MALAYSIA $ 0.55 $ 0.55 

MALDIVES REPUBLIC $ 1.64 $ 1.64 

MALI REPUBLIC $ 1.20 $ 1.20 

MALTA REPUBLIC $ 0.84 $ 0.84 

MALTA - VALLETTA $ 0.84 $ 0.84 

MARSHALL ISLAND $ 0.86 $ 0.86 

MAURITANIA $ 1.15 $ 1.15 

MAURITIUS $ 1.41 $ 1.41 

MAYOTTE ISLAND $ 4.05 $ 4.05 

MEXICO $ 0.49 $ 0.25 

MEXICO - Acapulco $ 0.49 $ 0.25 

MEXICO - BAND 1 $ 0.25 $ 0.25 

   
MEXICO - BAND 2 $ 0.25 $ 0.25 

MEXICO - BAND 3 $ 0.25 $ 0.25 

MEXICO - BAND 4 $ 0.49 $ 0.25 

MEXICO - BAND 5 $ 0.49 $ 0.25 

MEXICO - BAND 6 $ 0.49 $ 0.25 

MEXICO - BAND 7 $ 0.49 $ 0.25 

MEXICO - BAND 8 $ 0.49 $ 0.25 

MEXICO - Cancun $ 0.25 $ 0.25 

MEXICO - Celaya $ 0.49 $ 0.25 

MEXICO - Chihuahua $ 0.49 $ 0.25 

MEXICO - Ciudad Juarez $ 0.25 $ 0.25 

MEXICO - Cozumel  $ 0.49 $ 0.25 



MEXICO - Culiacan $ 0.25 $ 0.25 

MEXICO - Guadalajara $ 0.49 $ 0.25 

MEXICO - Guanajuato $ 0.49 $ 0.25 

MEXICO - Hermosillo $ 0.25 $ 0.25 

MEXICO - Huatulco $ 0.49 $ 0.25 

MEXICO - Ixtapa $ 0.49 $ 0.25 

MEXICO - Juarez $ 0.25 $ 0.25 

MEXICO - La Paz $ 0.49 $ 0.25 

MEXICO - Loreto $ 0.49 $ 0.25 

MEXICO - Los Cabos $ 0.49 $ 0.25 

MEXICO - Mazatlan $ 0.25 $ 0.25 

MEXICO - Merida $ 0.49 $ 0.25 

MEXICO - Mexicali $ 0.25 $ 0.25 

MEXICO - Mexico City $ 0.49 $ 0.25 

MEXICO - Monterrey $ 0.49 $ 0.25 

MEXICO - Oaxaca $ 0.49 $ 0.25 

MEXICO - Playa Del Carmen $ 0.49 $ 0.25 

MEXICO -Puebla $ 0.25 $ 0.25 

MEXICO - Puerto Vallarta $ 0.49 $ 0.25 

MEXICO - San Luis Potosi $ 0.49 $ 0.25 

MEXICO - San Miguel De Allende $ 0.49 $ 0.25 

MEXICO - Tampico $ 0.49 $ 0.25 

MEXICO - Tecate $ 0.25 $ 0.25 

MEXICO - Tijuana $ 0.25 $ 0.25 

MEXICO - Torreon $ 0.25 $ 0.25 

MEXICO - Veracruz $ 0.25 $ 0.25 

MEXICO - Zacatecas $ 0.49 $ 0.25 

MICRONESIA $ 0.89 $ 0.89 

MOLDOVA $ 1.37 $ 1.37 

MONACO $ 0.31 $ 0.31 

MONGOLIN PEOPLE'S REPUBLICA $ 1.93 $ 1.93 

MONTSERRAT $ 0.62 $ 0.62 

MOROCCO KINGDOM $ 0.96 $ 0.96 

MOZAMBIQUE $ 1.44 $ 1.44 

NAMIBIA $ 0.92 $ 0.92 

NAMIBIA - Mobile $ 0.35 $ 0.35 

NAURU $ 1.31 $ 1.31 

NEPAL $ 1.47 $ 1.47 

NETHERLANDS $ 0.31 $ 0.31 

NETHERLANDS ANTILLES $ 0.51 $ 0.51 

NEW CALEDONIA $ 1.64 $ 1.64 

NEW ZEALAND $ 0.60 $ 0.60 

NICARAGUA $ 0.79 $ 0.79 



NIGER REPUBLIC $ 1.07 $ 1.07 

NIGERIA $ 0.82 $ 0.82 

NIUE ISLAND $ 2.05 $ 2.05 

NORFOLK ISLAND $ 1.98 $ 1.98 

NORWAY $ 0.31 $ 0.31 

OMAN $ 1.21 $ 1.21 

PAKISTAN $ 1.44 $ 1.44 

PAKISTAN - LAHORE $ 1.44 $ 1.44 

PALAU REPUBLIC $ 1.47 $ 1.47 

PALESTINE $ 0.75 $ 0.75 

PANAMA $ 0.90 $ 0.90 

PAPUA NEW GUINEA $ 1.20 $ 1.20 

PARAGUAY $ 1.00 $ 1.00 

PERU $ 0.81 $ 0.81 

PERU - LIMA $ 0.81 $ 0.81 

PHILIPPINES $ 0.76 $ 0.76 

POLAND PEOPLE'S REPUBLIC $ 0.49 $ 0.49 

PORTUGAL $ 0.31 $ 0.31 

QATAR $ 1.08 $ 1.08 

REUNION ISLAND $ 1.17 $ 1.17 

ROMANIA $ 0.99 $ 0.99 

ROMANIA - Bucharest $ 0.99 $ 0.99 

RUSSIA $ 1.24 $ 1.24 

RUSSIA -MOSCOW $ 1.24 $ 1.24 

RUSSIA - ST. PETERSBURG $ 1.24 $ 1.24 

RWANDA $ 1.35 $ 1.35 

SAN MARINO $ 1.19 $ 1.19 

SAO TOME $ 1.80 $ 1.80 

SAUDI ARABIA $ 1.20 $ 1.20 

SENEGAL REPUBLIC $ 1.71 $ 1.71 

SERBIA - YUGOSLAVIA $ 0.90 $ 0.90 

SEYCHELLES ISLAND $ 1.71 $ 1.71 

SIERRA LEONE $ 1.05 $ 1.05 

SINGAPORE $ 0.45 $ 0.45 

SLOVAKIA $ 0.68 $ 0.68 

SLOVENIA $ 0.66 $ 0.66 

SOLOMON ISLANDS $ 1.36 $ 1.36 

SOMALIAN REPUBLIC $ 1.86 $ 1.86 

SOUTH AFRICA $ 0.57 $ 0.57 

SPAIN $ 0.28 $ 0.28 

SRI LANKA $ 1.22 $ 1.22 

ST HELENA $ 1.30 $ 1.30 

ST KITTS & NEVIS $ 0.58 $ 0.58 



ST LUCIA $ 0.58 $ 0.58 

ST PIERRE & MIQUELON $ 0.66 $ 0.66 

ST VINCENT & GRENADINES $ 0.66 $ 0.66 

SUDAN $ 1.54 $ 1.54 

SURINAME $ 1.41 $ 1.41 

SWAZILAND $ 0.88 $ 0.88 

SWEDEN $ 0.31 $ 0.31 

SWITZERLAND $ 0.31 $ 0.31 

SYRIAN ARAB REPUBLIC $ 1.44 $ 1.44 

TAIWAN $ 0.64 $ 0.64 

TAJIKISTAN $ 1.28 $ 1.28 

TANZANIA $ 1.06 $ 1.06 

THAILAND $ 0.89 $ 0.89 

THAILAND - BANGKOK $ 0.89 $ 0.89 

TOGO REPUBLIC OF  $ 1.26 $ 1.26 

TONGA ISLANDS $ 1.77 $ 1.77 

TRINIDAD & TOBAGO $ 0.74 $ 0.74 

TUNISIA $ 0.90 $ 0.90 

TURKEY $ 0.67 $ 0.67 

TURKEY - ANKARA $ 0.67 $ 0.67 

TURKEY - ISTANBUL $ 0.67 $ 0.67 

TURKMENISTAN $ 1.28 $ 1.28 

TURKS AND CAICOS ISLANDS $ 0.62 $ 0.62 

TUVALU $ 2.07 $ 2.07 

UGANDA $ 0.95 $ 0.95 

UKRAINE $ 0.82 $ 0.82 

UKRAINE - Kiev $ 0.82 $ 0.82 

UNITED ARAB EMIRATES $ 0.72 $ 0.72 

UNITED KINGDOM $ 0.12 $ 0.12 

URUGUAY $ 0.87 $ 0.87 

UZBEKISTAN $ 1.36 $ 1.36 

VANUATU $ 2.99 $ 2.99 

VATICAN CITY $ 0.28 $ 0.28 

VENEZUELA $ 0.52 $ 0.52 

VENEZUELA - CARACAS $ 0.52 $ 0.52 

VIETNAM $ 1.26 $ 1.26 

VIETNAM - HO CHI MINH $ 1.26 $ 1.26 

WALLIS & FORTUNA ISLANDS $ 2.64 $ 2.64 

WESTERN SAMOA $ 1.18 $ 1.18 

YEMEN $ 1.10 $ 1.10 

ZAMBIA $ 0.92 $ 0.92 

ZIMBABWE $ 0.90 $ 0.90 
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